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‘HEP Our company

Who we are
A registered company - a transparent service

Healthcare Partner Network Private Limited is a private limited company registered
with the Ministry of Corporate Affairs, Government of India, under the Companies Act,
2013. It was incorporated on 12-02-2026 and is based in Telangana.

Our two services

The HCP health card, discounts at network hospitals,
¥500 a day Hospital Admission Support, and insurance
with LIC and ICICI Lombard.

Healthcare Partner (HCP)
healthcarepartner.in

Members introduce new members and earn a referral
commission. Details are in the separate booklet,
'Referral Commission Plan'.

Network Partner (NP)
network.healthcarepartner.in

What one membership includes

HCP Card ¥1,00,000 ¥10,00,000
Discounts for up to 6 family LIC life cover ICICI Lombard accidental
members, you included, + death cover
%500 a day
Our aim

Good medical care and insurance protection at low cost for every family —
transparently, and digitally.

Our offices

H.No. 3-237, Peddapalli Main Road, Jallaram, Manthani,

Registered Office Peddapalli Dist., Telangana - 505184

#1-7-894/1, 1st Floor, Near Raj Hostel / Union Bank, Hunter

Branch Office
Road, Hanumakonda, Warangal, Telangana

Phone / Email 77805 06670 - support@healthcarepartner.in
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‘ HEP Legal documents

Company registration details

You can check every number yourself on the government's websites

Company nhame Healthcare Partner Network Private Limited
Type Private Limited Company (Companies Act, 2013)
CIN U86900TS2026PTC211210

Incorporated 12-02-2026

PAN AAICH4897D

TAN HYDH10863G

GSTIN 36AAICH4897D1Z9 (from 28-08-2026)

H.No. 3-237, Peddapalli Main Road, Jallaram, Manthani,

Registered Office Peddapalli Dist., Telangana - 505184

LIC Group Policy Master Policy No. 221000011550

Family Shield — every member has their own policy

ICICI Lombard
number

Check for yourself — don't just take our word for it
* Company and GST: on the government's websites (see the next page).
* Your insurance: NP app > Benefits shows your policy number and certificate.

* Hospitals: the full list, with each hospital's discounts, at
healthcarepartner.in/hospitals.

e e

Company PAN card - Income Tax Department
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Legal documents

Government certificates
Issued by the Ministry of Corporate Affairs and the GST Department

2

Government of India
Form GST REG-06
ISee Rule 10(1)]
Registration Certificate
Registration Number : 36AAICH4897D1Z9

GOVERNMENT OF INDIA
MINISTRY OF CORPORATE AFFAIRS

Central Registration Centro
Certificate of Incorporation

[Pursuant to subsection (2) of section 7 and sub-section (1) of section 8 of the Companies Act, 2013 (18 of 2013) and rule
18 of the Companies (Incorporation) Rules, 2014]

Legal Name HEALTHCARE PARTNER NETWORK PRIVATE LIMITED
HEALTHCARE PARTNER NETWORK PRIVATE LIMITED.

Trade Name, if any.
[Additional trade names, If
jany

Lneroby certy ina HEALTHCARE PARTNER NETWORK PRIVATE LIMITED s incororted on s TWELFTH dayof - Business _|Private
FEBRl IW(Fwom1 0 THOUSAND TWENTY S ,2013 (18 of 2013) and 5. |adress of Princpal Place of |Building No.Flat No.: H No. 3257

adStreet: Peddapalli Main Road
Locality/Sub Locality: Jallaram
(CityTownVillage: Manthani
Distriet: Peddapall

State: Telangana

[PIN Code: 505184

por is
‘The Permanent Account Number (PAN) of the company is AAICH4897D"

The

Given y TWELFTH day

TWO THOUSAND TWENTY SIX

Slgna(ure ( Verified

6. [Date of Liabilty
Digtaly sg
i TR o CorpoRATE 7. |Period o Validity [From 2810872026 [ro [Not Appicable:
REPAIRS | Ch
Date: 2026.02. n 33 35 IST 8. [Type of Reglstration Regular

Charan Singh
5. [Partcuars of Approving
Assisant Rogisvarof Companis! Depuy Regisarof Companie’ Reg "
Signature
Registarof Comparies e
o ” Sovnsrel?
Central Registration Centre Date: 2026.00 2801505 IST
Namo
Disclamer: This cartficale oy evid Designation
) T e ST R pomsdin o o b o oush Gopeony o i o
Formssonf socor foguaior S somis b1 Surisdictional Ofice
Loedon el Dato of issue ofCorticate aaoazozs
nFeg
HEALTHCARE PARTNER NETWORK PRIVATE LIITED Note:Tho a paces of
11N 237 Paddapa main, Road, Manthan Poddapal, Jaaram, Manthan,Karm Nagar- 505184, Tolangana
+as sued by Income tx Deparimant Tiean

Iyt
L)

GST Registration Certificate
Form GST REG-06
36AAICH4897D1Z9 - from 28-08-2026

Certificate of Incorporation
Ministry of Corporate Affairs
12-02-2026

Check for yourself

* Certificate of Incorporation: www.mca.gov.in > 'View Company / LLP Master
Data' > CIN U86900TS2026PTC211210

° GST: www.gst.gov.in > 'Search Taxpayer' > GSTIN 36AAICH4897D1Z9
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W HCP HCP Health Card

HCP Health Card

Discounts for your whole family at network hospitals

Who Up to 6 family members, you included

From when From the day your membership starts

Where At HCP network hospitals only

Doctor consultation (OP) Up to 50% — free at some hospitals
Hospital bill (admission) Up to 50% — mostly 30%

Lab tests / scans Up to 40%

Pharmacy and surgery discounts, free

At some hospitals
ambulance

Discounts are not the same at every hospital. Each hospital gives only what its
MOU (agreement with HCP) says. Check that hospital's discounts on the list before
you go.

How to use it

o Find the hospital and its discounts at
healthcarepartnerin/hospitals.

e Show your HCP card (in the app or printed) at the hospital
counter.

e The discount is applied on the bill. Hospital list

HCP app / website > Support: Hospital Visit request - Appointment booking -
Admission Support claim - 108 emergency.

At a hospital outside the network, neither the discount nor the ¥500 support
applies. Don't go on the word of an agent, leader or sponsor — check the list
yourself.
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‘HEP Hospital Admission Support

X500 a day — Admission Support

If you are admitted to hospital, HCP pays straight into your bank account. This is
not insurance — it is support from HCP.

Per day %500

Where At an HCP network hospital only

From when 15 days aftel.' your membership starts. An accident or
emergency is covered from day 1

Minimum stay 24 hours admitted

Per admission At most 7 days (33,500)

Per year At most 10,000 for everyone on the card together

Who can claim Family members on the card aged 18 or over

Old illnesses Not excluded — they are covered too

How the days are counted

From the admission date and time to the discharge date and time on the bill, a full 24
hours = one day. Even one minute short, and that day does not count.

Example: admitted on the 1st at 9 pm, discharged on the 6th at 10 am = 4 days 13
hours » 4 days = ¥2,000 (even if the bill charges 5 days).

How to claim
a HCP app / website > Support > Hospital Admission Support.

e Upload at least one of the admission slip, discharge summary or hospital bill
(showing the admission and discharge date and time), plus a photo of your ID proof.

e HCP verifies it and pays into your bank account.

A false claim is rejected in full, your Admission Support is cancelled, and your card
may be cancelled too. Your LIC and ICICI insurance continue.
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‘ HEP LIC life cover

LIC life cover — ¥1,00,000

If the member dies, ¥1,00,000 is paid to the nominee

Insurer Life Insurance Corporation of India (LIC) — group scheme
Master Policy 221000011550
Age 18-60 years

Paid by the company out of the membership fee — you pay

-
ST nothing extra and fill in no form for LIC

From the date you are added to LIC's list (not the date you
From when .
paid)
Not paid in these two cases
Death within 45 days of joining the LIC scheme.
Suicide in the first year of joining.

* The office sends members to LIC in batches. Until your policy details appear in App »
Benefits, your inclusion is still in progress.

* Keep your nominee correct — this is the one mistake nobody can fix later. If no
nominee is recorded, add one yourself in Profile; to change one, contact the office.

* Name, date of birth and gender must match your Aadhaar exactly. Without PAN,
Aadhaar, nominee and address, your name does not go to LIC.

* Certificate: NP app » Benefits » View / Download.

* When your membership expires, the cover ends too — renew on time.

How to claim
The nominee calls 77805 06670. The office follows up with LIC and tells the
nominee which documents LIC needs. The claim decision is LIC's.
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‘ HEP ICICI Lombard accident cover

ICICI Lombard accident cover — ¥10,00,000

If the member dies in an accident, ¥10,00,000 is paid to the nominee

ICICI Lombard General Insurance Co. Ltd. (IRDAI Reg. No.
Insurer

115)
Family Shield — every member has their own policy
Product number; the policyholder is our company, and you are the
insured
Cover Accidental Death — ¥10,00,000 (100%)
Waiting period None — from the day you are added to ICICI's list
Term 1 year

This policy covers accidental death only

Disability, hospital costs, natural death and illness are not covered by this policy.
The policy document lists many covers that the product offers; our schedule has
Accidental Death only.

Not paid in these cases (main ones)

An accident under the influence of alcohol

Suicide or self-injury or drugs

While breaking the law War, riots

Work in mines, with explosives or on

On duty in the army, police or paramilitary high-tension lines

An accident before the policy started;

Adventure sports; flying an aircraft death from illness

How to claim

* Tell the police straight after an accident — an accidental death claim usually
needs the FIR, the post-mortem report and the death certificate.

¢ Tell the office on 77805 06670 straight away — the office follows up with ICICI. Or
call ICICI's 24x7 toll-free line 1800 2666.

* Send the documents within 7 days of reporting the claim; ICICI decides within
15 days of the last document. The claim decision is ICICI Lombard's.

Full rules and exclusions are in the policy wording. Complaints about ICICI: 1800 2666 > IRDAI Bima
Bharosa (bimabharosa.irdai.gov.in - 155255) > Insurance Ombudsman.
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‘HEP Joining and paying

How to join, how to pay

The same fee and the same benefits for everyone

Membership fee
See the fee on the healthcarepartner.in website. Pay only
the fee + GST shown on the website. E o 4

See the fee

If anyone asks for even one rupee more than the website shows, don't pay —
complain on 77805 06670. Anyone who collects more has their account suspended
and their commission stopped.

How to join

Link: the person who introduces you (your sponsor) sends you a link. Or your
sponsor fills in your details with '"Add member'.

OTP: confirm your mobile number. Your card, insurance and login are all tied to it — it
cannot be changed.

Details: name (as on Aadhaar), date of birth, gender, Aadhaar, PAN, nominee, address
(State » District >» Mandal » Village), bank account (in your own name).

T&C: read the Terms & Conditions in full and tick the boxes.

Payment: straight to the company — online (UPI/ card / net banking), through the
payment link or UPI QR your sponsor sends (valid 24 hours), or at the office.

Done: you get your NP Member ID (NP26M....) and HCP card number (HCP26M....).

Insurance: the office sends you to LIC and ICICI Lombard in the next batch; your
policy details then appear in App » Benefits.

Filling in the form is not enough — membership starts only once the fee is paid.
An unpaid application is cancelled after a few days.

Once you have paid, your GST invoice, member ID and HCP card all appear in your
account. If they don't, call 77805 06670 straight away.
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‘HEP After joining

After joining — the key rules

* NP app (Android) — scan the QR code below to download it.

* Details can be changed only within 5 minutes of entering them; after that, contact
the office. Don't open a second account to fix a mistake.

* Always keep your bank account and PAN correct.

One insurance policy per person

* However many accounts one person has, the insurer issues one policy — on the
first (oldest) account. The insurance amount collected on a second account is not
refunded.

* Every detail (name, DOB, Aadhaar, PAN, nominee, address, bank) must belong to the
person the account is in the name of. Another person's details get the policy
rejected, and the money is not refunded.

* Mistakes in the details you enter are your responsibility — a mismatch at the time
of a claim can get the claim rejected.

Refund
By when Within 7 days of the payment date only (call 77805 06670)
Deduction 5% (payment gateway and processing charges)
paid back \f/:/ci)t;in 10 working days of approval, to the account you paid
Renewal No refund on renewal payments

No refund in these cases — even on the first day
Once an insurance ID (policy number) has been issued.
Once the card or Admission Support has been used.
Once anyone has joined with your link, or been placed below you.

NP app download (Android) Terms & Conditions
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‘HEP Renewal and notes

Renewal — membership lasts 1 year

* The renewal fee = the new-member fee on the day you renew; the benefits are
those of the plan in force that day.

Reminders come 30, 15, 7, 1 days before expiry.

Renew before expiry > nothing is lost; the new year starts where the old one ends.

If it expires > the card and insurance stop; there is no cover until you renew.

Renew within 7 days of expiry » the new year still starts from the old expiry date.
Renew after 7 days » waiting periods (the 15 days for ¥500 support, and the insurers'
own rules) start again.

Network Partner members' tree seat rules: see the 'Referral Commission Plan’
booklet.

Important note — the fee may change

Insurance premiums are set by LIC and ICICI Lombard (under IRDAI rules). If
premiums rise in future, the membership fee may rise too. A new fee is
announced on the website in advance and applies from your next renewal.

Common questions

Is the ¥500 support paid at any hospital?

No — only at an HCP network hospital.

Does the ICICI insurance pay for injuries or disability?

No — it pays ¥10,00,000 only for death in an accident.

Does insurance start on the day I pay?

No — from the date the insurer adds you to its list. See App > Benefits.

An agent promised an offer that isn't on the website. What do I do?
A promise that isn't on the website or in the T&C is not the company's. Tell us on 77805
06670.
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‘HEP Contact us

Contact us

Phone 77805 06670

Email support@healthcarepartner.in
Website healthcarepartner.in

H.No. 3-237, Peddapalli Main Road, Jallaram, Manthani,

Registered Office Peddapalli Dist., Telangana - 505184

#1-7-894/1, 1st Floor, Near Raj Hostel / Union Bank, Hunter
Road, Hanumakonda, Warangal, Telangana

Branch Office
Before you pay
* Read the Terms & Conditions in full; look at the hospital list.

° Pay only the fee + GST on the website — straight to the company.
¢ If in doubt, ask before you pay.

E3E

ool -

H .

[=]1r [=]210

Website / fee Hospital list Terms & Conditions
Complaints

Bring any complaint to 77805 06670 first — we aim to resolve it within 15 days.
Disputes fall under the jurisdiction of the courts at Warangal, Telangana only.

77805 06670

Any doubt at all — one call before you pay

Printed copies of this booklet: order in NP app » Store.
This booklet is for information only. The full rules are in the Terms & Conditions; where they differ, the
T&C and the insurers' policy terms apply.
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